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SUBJECT: OPEN HOUSE MEETING WITH BSNL AND MTNL FOR
IMPROVEMENT OF TELECOM SERVICES.

As you all are aware that the telecom services being provided by
BSNL/MTNL are not at all satisfactory. The issue of improving them has been
taken up with concerned authority several times with very little improvement.
During the last bilateral meeting with the Management held on 14 & 15 July
2008, it was decided that a notice shall be given to BSNL/MTNL combine to
improve the services with in a month’s time. In this regard a letter is issued by
ED-CIO to INFOCOM heads of all the work centers (copy attached). An open
house meeting has been organized by office of CIO - with BSNL/MTNL for the
same to know the response from all the employees.

All units are requested to coordinate with respective INFOCOM Heads to
organize a meeting by 05.09.2008. Kindly ensure that all the issues of poor
connectivity, faulty billing, poor availability of links, call dropping, etc. are
brought out in this meeting so that action for finalizing a new service provider
are to be taken on priority,
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"__:Sub “Open House” ‘Meeting thh BSNL and MTNL for 1mpr0vement of
Telecom Semces ' : : :

L ;:ED CIO in the Tripartite Meenng held in SCOPE Mmar Delhi on 25.06. 2008 took ap vt
.. strongly the current issues of Infocom Services in various. work centres, - dela,y in U e
- implernentation of new Leased Lines and Internet Circuits and implementation of various » =
0 valae added services for ONGC. Please refer Minutes .of Tripeartite Meeting -hetd on = <+ - i
7 25.5.2008; copy of which is attached heréwith, In the Meetmg, CIO requested BSNL and . 7.,
.. "MTNL 1o. depute Team to ONGC Wotk Centrc and take feedback dirsctly from the @ < %
~; .ONGC Users about the perforiance of their services in the “OPEN HOUSE™ orgamzed.‘i" T
by Incharge Infocom at respective locations. . ‘ PR

- It s also to mention that new ASTO, CWC in then: first ever ‘Meetmg mth our I
' Management on’ 14-15.07.2008 raised i issues of poor services from BSNL and MINL: =~ v "
' They suggested to take up the matter with BSNL, and M’I'NL to 1mprovc thc serw_.ces m a. il
timeﬁ'ame manner. j | _ T ¢

o ED-CIO has desu'ed that Infoc0m Head/ Inchargc at each work Cenﬁ‘c shal[ dﬁcldc date S
. in COﬂS‘Lﬂ‘fatl()n with local BSNL and MTNL and organize “OPEN HOUSE” ata SRR
- convenjent placé at ONGC Premises latest by 5.9.2008. Advance intimation shall. be © " =
. givenio all the employees to attend the “OPEN’ HOUSE” and raise the issues of services . e
i 7 including all local issues with BSNL and MTNL, Senior Executives of the Wotk Centre " i7"
7 mayalso be invited to address and guide the *OPEN HOUSE". BSNL and MTN’L may_'--:'f SRR
, be requcsted te resolvc the issues ina time frame Inanner. : T

Lo ‘_After organlzmg the “OPEN HOUSE”, Tnfocom Head/ Incharge shall submlt Comphance‘:";'f-.":: o
#. - ‘Report and outcome of the “OPEN HOUSE” to ED-CJO latest by 15, 9 2008 50 that_; S,
: overall. views can be taken and put up to Management. DR
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