XX
SISSINSS,

TR
XK

)

9

%
AR
.8,
o
3

"“;".'. TR

X)
N
)
3
3
i
%

.
0

W

s
X

2
OO0
WK
o
S0

o‘o\\

IR

s
%

R

T '. " 4 v//
i

S,
o

/

%
%

XX

QR

\.

WY
S
i
X
Y

XX

e
s

g 2 > o R A, \ 3
R e
AW Nl N-EN: Y N B q LY A !
k % AN U@ ,N\'EAM@ /% {N&jr . b’ K ) . . (
% NS :

1%u&é&/ \ MA}XJ\){M/ V\\\Wv‘/)\\m%w \ w()fywxx//// S i 1/ A W@m//%\%wig
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AGREEMENT

Service Rate Contract No. 9010009431
File No. DLH/CA&C/MM/Services/010/06-07

Lok

THIS SERVICE AGREEMENT is made at New Delhi on 9 day of Rfu‘uyrfg 200&€
between:

Oil & Natural Gas Corporation Ltd., a Company registered under the
Companies Act, 1956 with its registered office at Jeevan Bharti Building, Tower

Il, 7 Floor, 124 Indira Chowk, New Delhi (hereinafter referred to as “ONGC”
3 which expression shall include its successors and assigns) of the One Part;

AND

A.LL. Services Under 1 Roof (India) Pvt Ltd, a Company registered under the
Companies Act, 1956 with ifs registered office/ office located at Unit No. 7,
Shantinagar Co-op. Indl. Estate Ltd, Plot No. 4-B, Vakola, Santacruz(East),
Mumbai-400055 (hereinafter called the “Service Provider”) of the Other Part.

WHEREAS:

pcd 0N

(a) ONGC which is in the business inter alia of exploration and production
of crude oil, natural gas and petfroleum products has emerged as a
national leader in exploration and production of crude oil and natural
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gas and as an international player in its field and has today achieved
a profile and stature which have placed extraordinary demand on
service requirements, in order to meet which it is desirable that ONGC
engages a specialized agency to provide specialized Services (as
hereinafter defined) unconnected to its core activities aforesaid.

(b) Service Provider has responded to such requirement of ONGC by
representing its ability fo provide to ONGC the Services at the
Locations (as hereinafter defined).

(C) On the basis of the said representation, ONGC has accepted Service

Provider's proposal, for providing ONGC the Services at the Locations
subject tfo the terms and conditions hereinafter appearing and for the
Period (as hereinafter defined):

NOW, THEREFORE, THIS AGREEMENT WITNESSETH cs follows:

1.0

DEFINITIONS:

In this Agreement, unless repugnant to the subject or context thereof,
the following expressions herein used shall carry the meaning
hereunder assigned to them:

“"Contract” or "Agreement” shall mean this Contract or Agreement.
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1.6

1.9

1.10

“Effective Date” of commencement of the contract shall be date of
starting work after mobilization as per Clause No. 3.0 of this agreement.

“Consumables” shall mean electricity (power and light), piped gas
(where available) required to drive, move or operate the Equipment
/to provide the Services.

“Equipment” shall mean the particular tools of trade and equipment
required to provide the Services, depending on the nature of the
Services including mechanical and electrical equipment.

“Facilities” shall mean working space, transportation, printing,
stationery, telephones, computers, internet connectivity and identity,
and other facilities reasonably required at the Locations for the
performance of the relevant Services.

“Services” shall mean:

(a) Mechanised House-Keeping Services as set out in Clause 2.1 of
Annexure A hereto;

{(b) Catering & Supply of Packaged Drinking Water Services as set out
in Clause 2.2 of Annexure A hereto;

(c} Horticultural Services as set out in Clause 2.3 Annexure A hereto;
(d) Photocopying Services as set out in Clause 2.4 Annexure A hereto.

“Location(s)” shall mean Offices/ Premises as set out in Clause 1.0 of
Annexure A hereto.

“Sub-contract” shall mean order/ contfract placed by the Service
Provider for any portion of the Confract or work sublet with necessary
written consent of ONGC on third party. Such sub-letting shall not
relieve the Service Provider from any obligation, duty or responsibility
under the Contract.

“Sub-contractor’ shall mean any person or persons or firm or their legal
representatives, successors, assignees to whom part of Contract has
been sublet by the Service Provider/ Contractor after necessary
consent of ONGC.

“Third Party” shall mean any group, corporation, person or persons who
may be engaged in activity associated with the Services specified but
who shall remain at an arm'’s length from the work and who shall not
have a direct responsibility or authority under the terms of this
Contract.

\ e . y
Page 3 of 54 A R
\\‘ _;) . ,.;")r /\)\i\ L




2.0 ENGAGEMENT:

ONGC hereby engages Service Provider to provide the Services as per
the Scope of work at the Locations as defined at Annexure lil subject
to the terms and conditions hereinafter specified.

3.0 MOBILIZATION:

3.1 The Service Provider should mobilize all his resources to start of the
Services to be rendered under this contract within 30 days from the
date of Letter of Intent/ Letter of Award.

3.2 The mobilization will be accepted subjected to following conditions:

1) Submission of proof of owning following Mechanized House-
keeping Equipments/machines:

SINo. Machine/Equipment Minimum Quantity
1 Single Disc Scrubber 06 (Six) No
2 Wet & Dry Vacuum Cleaner 06 (Four) No
3 Dry Vacuum cleaner 08 (Eight) No
4 High Pressure Jet 06 (Six) No
5 Steam Cleaner 06 (Six) No

2) Starting of kitchen in an area nearer to ONGC offices as well as
providing catering services to ONGC employees, delivering
Horticultural Services and Photocopying Services as per the scope
work in Annexure lll either by himself or through joint venture/
consortium partner or through outsourcing agency approved by
ONGC.

3) Submission of following documents:

(a) Notarised copy of Valid Labour License from Licensing
Authority under Contract Labour (Regulation & Abolition)
Act, 1970.

(o) Notarised copy of Registration of Independent
Administered Gratuity Trust duly exempted under IT Act or
policy under Group Gratuity Policy Scheme.

4)  Only when dll the requirements mentioned as above are met,
mobilization is deemed to be completed. E/v’grlv_onyone of the
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above requirements is not met, ONGC shall, without prejudice to
its right, take action as per this contract clauses will be taken.,

4.0 PERSONNEL:

4.1 Service Provider shall ensure that the personnel deputed for or in
connection with the provision of the Services shall be:

(a) frained, experienced and competent to do the jobs for which
they are assigned professionally and efficiently without any
delay;

(b) while at the Locations well dressed, well groomed, neat and
tidy and presentable to a standard reasonably required for
the particular Service(s) for which they are assigned, and
where required, shall be equipped with and wear distinctive
uniforms in keeping with their positions as will identify and
distinguish them.

(c) polite, respectful and courteous to all persons with whom they
deal or inter-act as well as maintain discipline and conform to
office etiquette.

4.2 Service Provider shall provide at all times such supervisory personnel as
are required to ensure observance of and compliance with the
provisions of sub-clause 4.1 above by the Service Provider's/his
subcontractors’ personnel deputed o the Location(s) for and/ or in
connection with providing Services pursuant thereto, for the distribution
of work/ job amongst such personnel and for controlling and
supervising the performance of the works/ jobs by them, and for
ensuring deployment of substitutes (if and when necessary), and to
gauge and understand on a confinuous basis the requirements of
ONGC in relation to the Services and to communicate with ONGC's
Personnel for the purpose, and to ensure due, timely and proper
performance of the Services.

4.3 Service Provider shall forthwith upon its own volition or at the request of
ONGC replace/rotate of any Service Provider's/his subcontractor’s
personnel who do not fulfil, observe or comply with any of the
requirements of sub-clause 4.1 (a) above, or who otherwise faqils to fulfil
the expectations of ONGC with respect to the Services.

4.4 With a view to ensure that the personnel deputed by Service Provider
or his subcontractor for providing Services maintain the highest
efficiency and integrity without developing affiliation, association or
familiarity that can impact efficiency or enable tolerances which arise
out of familiarity, Service Provider recognizes the need to ensure that
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the personnel deputed for performance of the Services are rotated at
least once in every 6 (six) months.

5.0 GATE/ ENTRY PASS OR AUTHORIZATION

Entry to the offices is restricted and is subject to appropriate entry
authorization in the form of a Gate Pass or other entry authorization.

5.1 Such entry authorization shall be issued by ONGC only upon Service
Provider's written request in the formati(s) in this behalf from time to
time prescribed by ONGC. The existing format for request for Gate
Pass or Entry Authorization for Service Provider's or his Subcontractor's
personnel is annexed hereto and marked Appendix 1 to Annexure A
which requires that the request for Gate Pass/Entry Authorization will
be:

(a) Signed by Service Provider and endorsed by Service
Provider's/his subcontractor's personnel for whom the
Gate Pass/Entry Authorization is required;

(b) Accompanied by a copy of the Letter of Appointment
issued by the Service Provider/his subcontractor to each of
his employees for whom the Gate Pass/Entry Authorization
is sought, the copy of the Letter of Appointment to be
endorsed under the signature of the Service Provider's/his
subcontractor’'s employee concerned;

(c) Accompanied by a Letter of Waiver and Disclaimer in the
format annexed hereto and marked Appendix 2 to
Annexure A signed by each of the Service Provider's/his
subcontractor’s employees with respect to whom the
Gate Pass/Entry Authorization is required.

(d) Accompanied by 2 copies of the Employment Card
required to be maintained by the Service Provider/his
subcontractor under the rules framed by the Central
Government under the Contract Labour (Regulation &
Abolition} Act, 1970 with inclusion of a photograph of the
employee for photo identity on each copy of the
Employment Card.

5.2 One copy of the Employment Card with photo identity shall bear the
stamp and signature of the relevant Security Department of ONGC
and this shall operate as the entry authorization for the concerned
personnel of the Service Provider or his subcontractor.
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5.3

5.4

6.0
6.1

6.2

6.2.1

6.2.2
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ONGC reserves the right to withdraw a Gate Pass or Entry Authorization
at its discretion and shall inform the Service Provider accordingly.

Service Provider shall ensure that if and when any of his/his
subcontractor's personnel ceases to be employed by Service
Provider/his Subcontractor or ceases to be deployed fo provide
Services pursuant hereto, or is the subject of an order under Clause 4.3
above, the Gate Pass/Enfry Autherization issued for the purpose by
ONGC is forthwith retrieved from the concerned person and returned
to ONGC.

LEGAL AND REGULATORY COMPLIANCES:

The Contractor shall at his own cost comply with the provision of labour
laws, rules orders and notifications whether central or state or iocal as
applicable to him or to this Contract from time to fime.

Contract Labour (Regulation & Abolition) Act

ONGC and Service Provider both recognize that the provisions of the
Contract Labour (Regulation & Abolition) Act, 1970 (hereinafter
referred to as the “Act” which expression shall include all Rules and
Regulations framed there under) will apply to Service Provider and
ONGC with respect to Service Provider's/his subcontractor’s
employees/personnel while deployed for and in connection with the
performance of Services pursuant thereto in the Offices. To this end, in
compliance with the provisions of the said Act and the rules framed
thereunder:

ONGC shall make all such extensions or endorsements in its existing
registration(s) as principal employer under the Act to accommodate
the Service(s) pursuant hereto.

Service Provider shall:

Prior to commencement of work/services under this agreement
obtain a license as a Service Provider/ Contractor under the Act
or obtain such endorsements or extensions of ifs existing
registration(s) or licenses as a Service Provider/ Contractor under
the Act to accommodate the Services pursuant thereto.

maintain all records and registers required to be maintained by
Service Provider/ Contractor as a Service Provider/ Contractor
under the Act and rules framed thereunder including, but not
limited to, Employment Card, Wage Slip, Wage Register, Muster
Roll, Overtime Register, Register of Deductions, Register of Fines,
Register of Advances and such other records or registers as are

s
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6.3
6.3.1

6.3.2

6.3.3

i

provide to Service Provider's/his subconfractor’s personnel any
and all amenities and facilities as are required o be provided by
a Service Provider/Confractor under the Act;

pay and provide 1o Service Provider's/his subcontractor’s
personnel deployed at the Location(s) in connection with and/ or
in relation to the Services, wages and other benefits as are
required to be paid or provided under the Act, and other
applicable laws.

give advance notice to ONGC of payment of salary/wages to ifs
employees deployed at the Location(s) for providing Services
pursuant hereto so as to enable ONGC to depute a
representative to witness payment of wages/salary to Service
Provider's/his subcontractor’s such employees at each Location
for complying with ONGC's obligations as principal employer
under the Act.

PF, ESI, etc

Service Provider and ONGC both recognize that the Confract could
result in responsibility to pay Provident Fund and/or to make
contributions under the Employees' State Insurance Act in respect of
Service Provider's/his subcontractor’s personnel while deputed to the
Locations for and/or in connection with the provision of Services
pursuant hereto.

To this end, Service Provider represents that Service Provider has its own
registration Number under the Provident Fund & Miscellaneous
Provisions Act, pursuant to which it makes contributions with respect to
its employees, and that it will continue to make contributions in respect
of those of its employees who are deputed to the Locations for and/or
in connection with the provisions of Services pursuant hereto.

Service Provider also represents that it is duly registered under the
Employees' State Insurance Act and has its own Code No. and
Account under the said Act in which it deposits and will continue to
deposit contributions, so far as applicable, in respect of his/his
subcontractor's employees deputed to the Offices for and/or in
connection with the provision of Services pursuant hereto.

The Service Provider shall duly and faithfully pay and contribute to the
Account and Code No. dallotted to the Service Provider dall
contributions towards provident fund, pension and ESI as required to
be paid and confributed under the Employees’ Provident Funds &
Miscellaneous Provisions Act, 1952 and the Scheme(s) framed
thereunder and/or Employees’ State Insurance Act, 1948 and rules
e ~
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6.3.4

6.4

6.5

6.6

6.7

and/or scheme framed there under. In addition Service Provider shall
duly and faithfully pay to the applicable fund or scheme the gratuity/
group gratuity and medical insurance {where ESI Act is not applicable)
contribution for his/his subcontractor's employees deployed to render
services.

In proof of each payment/contribution, the Service Provider shall
together with each bill/ invoice for payment of the price of services
under the Contract furnish a photo copy of the demand draft/ pay
order by which the relevant payment has been made, a photo copy
of the receipted chalian or other applicable document under cover of
which payment has been made, and an Affidavit certifying the
payment and the list of the Service Provider's/his subcontractor’s
personnel deployed at the locations with reference to which
payment/contributions have been made and the amount
paid/contributed in respect of each. Such proof in support of payment
and the Affidavit shall be pre-requisite to the periodical payment of
Service Provider's bill /invoice.

The Contractor shall also submit periodical reports/ returns to the
various statutory authorities such as the Contract Labour (Regulation &
Abolition) Act-1970, Employees Provident Fund Act, etc.

The Service Provider shall pay his/his subcontractor's employees,
deputed to provide Services at the Location(s), wages which are not
less than the minimum wages prescribed under any applicable law for
the applicable category.

The Service Provider shall in the event of any of his/his subcontractor's
workman/employee sustains any injury or disablement due to an
accident arising out of and in the course of his employment, provide
necessary medical freatment and pay compensation if any, required
under the Workmen's Compensation Act, 1923/ ESI Act,1948.

If the Service Provider shall commit a default in the fimely payment of
salary or wages to his/his subcontractor’'s employees assigned to
provide Service(s) to ONGC under the Contract, or if the Service
Provider/his subcontractor shall commit any other breach of its
obligations as the employer under the Contract Labour {Regulation &
Abolition) Act, 1970 or under any other law for the time being in force,
for which default or breach ONGC is liable as the principal employer or
otherwise to pay the wages or make good the default or breach,
ONGC shall be entitled to recover from the Service Provider by
deduction in the invoice(s) of the Service Provider or from the Security
Deposit or otherwise a sum of Rs. 5,000/- (Rupees Five Thousand only)
as an administrative fee for dealing with any complaint with respect to

For
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6.8

7.0
7.1

such default or breach, in addition to recovering from the Service
Provider any amount paid or expended by ONGC to make good such
default or breach, and without prejudice to any other right or remedy
that ONGC may have with respect thereto, including the right to
terminate the Contract under Arficle 13.0 hereof.

Staff Integrity

The Service Provider shall ensure that the Service Provider's/his
subcontractor’'s personnel deputed to ONGC in connection with the
Services have been registered with the Police Authorities and shall
produce a copy of the verification, if required by ONGC for the
purpose of ascertaining any person’s character or integrity.

Failure to perform or Deficiency in Performance:

If Service Provider fails to timely commence provision of all or any of
the Services on the date specified by ONGC for such
commencement, ONGC shall, without prejudice to any other right or
remedy available to ONGC, be entitled to recover from the Service
Provider by deduction from the invoice(s) of the Service Provider or
Security Deposit or otherwise with respect to the Service(s) which are
not commenced, liquidated damages as specified below which have
been worked out and are acknowledged by the parties to be a
genuine pre-estimate of the damage likely to be caused to ONGC for
each week of delay in commencement of any Service(s):

1. For the first week of Voo % (half per cent) of the

delay or part thereof in
commencement of any
service(s)

annudlised pricels) of the relative
service(s) which have not been
commenced worked out on the
basis of the price(s) thereof as
specified in Article 8.0 hereof.

2. For the second week of 1% {one per cent) of the annualised
delay or part thereof in price(s) of the relative service(s)
commencement of any  which have not been commenced
service(s) worked out on the basis of the

price(s) thereof as specified in
Article 8.0 hereof..
3. For the third week of 1% % (one and one-half per cent)

delay or part thereof in
commencement of any
service(s)

ey R
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specified in Arficle 8.0 hereof.

4, For the fourth week of 2% (two per cent) of the annualised
delay or part thereof in price(s) of the relative service(s)
commencement of any  which have not been commenced
service(s) worked out on the basis of the

price(s) thereof as specified in
Article 8.0 hereof.

7.2 The total liquidated damages payable by and recoverable from the
Service Provider for the delay in commencing any Service(s) shall not
exceed 5% (five per cent) of the annualised price of Service(s) as
specified in Article 8.0 hereof in relafion to which the delay has
occurred.

7.3 If the delay in the commencement of Services or of any of the Services
exceeds 4 (four) weeks, ONGC shall, without prejudice to its right to
recover liquidated damages under Article 7.1 hereof, have the right to
terminate the Conftract for all or any of the Service(s) which have not
commenced, and to get the terminated Service(s) for a period
equivalent to the period of the Contract as specified in Article 13.1
hereof performed at the risks and costs of the Service Provider, and to
recover from the Service Provider the additional costs incurred either
by way of deduction or recovery from the invoices of the Service
Provider or from the Security Deposit or otherwise.

7.3.1 Itis recognized that there may be a Deficiency in the performance by
the Service Provider of one or more of the Services required to be
performed by the Service Provider under the Contract, the
consequences whereof may not be quantifiable. With a view to
discourage such deficiency in the performance of any Service(s), it is
agreed that for each Deficiency as determined by ONGC in any
Service(s) to be performed by the Service Provider, ONGC shall be
entitled to a discount of Rs.1000/- (Rupees One Thousand only) in the
price payable for the relative Service(s) to the Service Provider under
Article 8.0 hereof.

7.3.2 For the purposes of this Article and Arficle 13.0 hereof, the expression
“Deficiency” shall mean a deficiency in the availability, quality or the
efficiency of any Service(s) at any time as determined by ONGC
(whose decision shall be final and binding on the Service Provider),
provided that prior to arriving at such a decision, ONGC shall give the

2
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7.3.3

8.0
8.1

8.2

8.3

8.4

Service Provider a show-cause nofice sefting out the Deficiency or
Deficiencies observed, and give the Service Provider an opportunity of
not less than 7 {seven) days within which to make a representation in
respect thereof. If any such representation is made, ONGC shall take
cognisance of the same before taking a final decision.

If the Deficiency with respect to any Service(s) (but not in respect of all
the Services) shall continue for such period or in such manner as to
cause ONGC to decide(ONGC's decision in this behalf being final and
binding on the Service Provider), without prejudice to its right to price
discount in respect thereof as provided herein above and without
prejudice to its right to ferminate the Contract under Arficle 13.0
hereof, termination of the Service(s) in respect of which the
Deficiencies have occurred and get such Service(s) performed at the
risks and costs of the Service Provider for a period equivalent to the
unexpired period of the Contract as specified in Article 13.1 hereof if
ONGC has given a written notice tfo the Service Provider of such
deficiency(ies), and the Service Provider has not, within 7 (seven) days
of receipt of such nofice, taken steps satisfactory to ONGC fo rectify
the Deficiency(ies).

PRICE OF SERVICES:

Service Provider represents and declares that it has fully understood all
the requirements and expectations of ONGC with respect to the
Services.

In consideration of Services rendered by Service Provider, as set out in
Annexure A hereto, Service Provider shall be paid by ONGC after the
end of each month, according to the payment procedure, the sum
specified in Annexure B herefo.

If in addition to the Services specified above, ONGC shall require
Service Provider to render or perform any otfher service(s) and Service
Provider shall agree fo render or perform such service(s), ONGC and
Service Provider shall agree in advance the basis on which ONGC shall
pay Service Provider for such additional service(s) and on the payment
procedure in respect thereof (if it be different in any particulars from
that specified above), and ONGC shall pay Service Provider
accordingly for such additional services. Subject thereto, the
provisions of this contract shall mutatis mutandis apply o such
additional services in the same manner as apply to the Service(s).

The sum(s) specified in Sub-Clauses 8.2 and 8.3 above are inclusive of
all existing taxes, duties, cesses or other levies whatsoever payable by
Service Provider for or in connection with the provision of the said
services (hereinafter collectively referred 1o as “TQX'GS'U"L\

7,~ Y
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8.5

9.0

9.1

9.2

23

9.4

2.5

The prices specified in Sub-Clauses 8.2 and 8.3 above are exclusive of
Facilities at the Location(s) which shall be provided by ONGC without
cost to Service Provider for the purposes of rendering or providing the
Service(s) and for no other purpose.

TAXES:

Service Provider, unless specified otherwise in the Contract, shall bear
all tax liabilities, duties, Government levies, etc. including customs duty,
Service Tax, VAT, Corporate and personnel taxes levied or imposed on
the Service Provider on account of payments received by it from the
ONGC for the service provided under this Contract. It shall be the
responsibility of the Service Provider to submit to the concerned Indian
authorities, the returns and all other concerned documents required for
this purpose and to comply in all respects with the requirements of the
laws in this regard, in time,

Personnel Taxes:

The Service Provider shall bear all personnel taxes levied or imposed on
its personnel, Sub-contractor’s personnei, vendors, consultants, etc. on
account of payment received under this Contract.

Corporate Taxes:

The Service Provider shall bear all Corporate Taxes, levied or imposed
on the Service Provider on account of payments received by it from
the ONGC for the work done under this Contract.

If it is so required by the applicable laws in force at the time of
payment, the ONGC shall withhold from the amount due to the
Service Provider and pay to the Indian Tax authorities any tax levied or
assessed on account of the Service Provider's operations pursuant to
this Contract.

It is noted that Contract u/s 195(2) of the Income Tax Act, 1961 for the
purpose of deduction of tax at source will be obtained by ONGC from
the Deputy Commissioner of Income Tax (Asst.), Special Range-l,
Dehradun. In view of the Central Board of Direct Taxes (CBDT)'s
Notification No 9579 dated 5.8.94 the foreign Service Provider is
responsible for filing the returns of their income as well as their
Subcontractor/ assignees including that of their partner in the Joint
Venture Contracts (whether Indian or otherwise) and get their
assessment completed with the Deputy Commissioner of Income Tax
(Asst.), Special Range-l, Dehradun, India.

The employees of such foreign companies/concern/joint Ventures,
their Sub-contractors and assignees are also required to file their return
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of income with Deputy Commissioner of Income Tax (Asst.), Special
Range-l, Dehradun {India).

9.6 For the lapse, if any on the part of the Service Provider and
conseqguential penal action taken by the Tax department, the ONGC
shall not take any responsibility whether financial or otherwise.

10.0 CHANGE IN LAW:

10.1  In the event of any change or amendment of any Act or law, Rules or
Regulations of Government of India or Public Body or any change in
the interpretation or enforcement of any said Act or law, rules or
regulations by Indian Government or public body which becomes
effective after the date as advised by the ONGC for submission of final
price bid for this Contract and which results in increased cost of the
Services under the Contract through increased liability of taxes, (other
than personnel and Corporate taxes), duties, the Service Provider shall
be indemnified for any such increased cost by the ONGC subject to
the production of documentary proof to the satisfaction of the ONGC
to the extent which is attributable to such change or amendment as
mentioned above.

10.2  Similarly, if any change or amendment of any Act or Law including
Indian Income Tax Act, Rules or reguiations of any Government or
public body or any change in the interpretation or enforcement of any
said Act or Law, rules or regulations by Indian Government or public
body becomes effective after the date as advised by the ONGC for
submission of final price bid of this Contract and which results in any
decrease in the cost of the project through reduced liability of taxes,
{other than personnel and Corporate taxes) duties, the Service
Provider shall pass on the benefits of such reduced cost, taxes or duties
o the ONGC.

10.3 Notwithstanding the above mentioned provisions, ONGC shall not bear
any liability in respect of {a) Personnel taxes on the employees of
Service Provider and the employees of dll its Sub-Contractors, etc. (b)
Corporate taxes in respect of the Service Provider and its Sub-
conftractors, etc.

11.0 PAYMENT PROCEDURE
11.1  No advance payment will be made.

11.2  There is no guaranteed minimum work or payment under this contract.
Payment will strictly made for services actually rendered. In case of any
increase/decrease in scope of work, addition/ deduction in payment
will be made on pro rata basis.

i€ L
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11.3

11.5

11.7

12.0

Except for menu determined payments as sef out at clause 2.2.3 of
Annexure A hereto Service Provider shali submit monthly bills/invoices
to In-charge of HR/ER accompanied by the following documents for
verification:

a)  Proof of deposit of statutory levies like EPF/ESI, etc. by service
provider for the period corresponding to the period of
bill/invoice (with a list of individual names and amount
deposited in their accounts).

b) Proof of payment by Service Provider of salaries/wages to its
personnel deployed at the Location(s) for providing the Services
for the period corresponding to the period of the invoice.

However, payment against first invoice/ bill be made only if the
Service Provider submits following documents in addition to the above
documents:

(a) Copy of proof of owning Mechanized House-keeping
Equipments/machines;

(b) proof of starting of kitchen in an area nearer to ONGC offices;

(c) notarised copy of Valid Labour License from Licensing Authority
under Contract Labour (Regulation & Abolition) Act, 1970;

(d) notarised copy of Registration of Independent Administered
Gratuity Trust duly exempted under IT Act or policy under Group
Gratuity Policy Scheme.

Monthly Payment towards the undisputed invoice/bill will be made
within 15 {fifteen) days from the date of its submission, complete in all
respects accompanied by the relevant documents and details
specified above.

In the event of any dispute in respect of a portion of any bill, ONGC
shall make payment of the undisputed portion and shall promptly
notify Service Provider or his representative in writing of the disputed
portion(s) with reasons for the dispute, with a view o enable prompt
resolution of the dispute. If the dispute is resolved in part or full, the
relevant payment shall be made to the Service Provider within 30 days
of such settlement.

Income Tax and other statutory deductions shall be deducted at
source on the amount(s) admitted for payment to Service Provider
according to the applicable legal provisions in this behalf.

ONGC'S RIGHT TO QUESTION THE AMOUNTS CLAIMED




12.2

13.0
13.1

13.2

13.3

13.4

13.5

Payment of any invoice shall not prejudice the right of ONGC to
question the aliowability under this Agreement of any amounts
claimed therein, provided ONGC, within one year beyond the expiry
of each Contract year, delivers to Service Provider, written nofice
identifying any item or items which it questions and specifying the
reasons therefor. Should ONGC so nofify Service Provider, such
adjustment shall be made as the parties shall agree. These provisions
shall be reciprocal for similar rights to the Service Provider.

The Service Provider shall provide on demand a complete and correct
set of records pertaining to all costs for which it claims reimbursement
from ONGC and as to any payment provided for hereunder, which is
to be made on the basis of Service Provider's costs.

PERIOD AND TERMINATION
Period of the Contract

This Conftract shall be valid and effective for a period of 36 months
from the Effective Date.

Termination on expiry of the Contract

This Agreement shall be deemed 1o have been automatically
terminated on the expiry of the Contract period.

Termination on account of force majeure

Either party shall have the right to terminate this Contfract on account
of Force Majeure, as set forth in clause 23.0 below.

Termination on account of insolvency

In the event the Service Provider or its collaborator at any time during
the term of this Agreement becomes insolvent or makes a voluntary
assignment of its assets for the benefit of creditors or is adjudged
bankrupt, then the ONGC shall, by a notice in Writing have the right to
terminate this Contract and all the Service Provider's rights and
privileges hereunder, shall stand terminated forthwith.

Termination for delay in mobilisation

Successful bidder shall be required to mobilise complete equipment
along with crew for commencement of services at the specified site
within a maximum of 30 days from the date of Fax order/ LOI/ NOA. If
the Service Provider fails to mobilise as above, the Contract shall
automatically stand terminated unless ONGC has extended the
mobilisation period with levy of Liquidated Damages, as per Clause 7.0
above.

\
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13.7

13.8

14.0
14.1
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Notwithstanding that the term of Contract or any extension thereof
shall not yet have come to an end, ONGC may terminate this
Contract on written noftice to the Service Provider if:

a) The Services provided by the Service Provider pursuant thereto
shall in any manner be deficient in the opinion of ONGC; or

(b) Service Provider is in breach of any of the material provision of
this confract.

In any of the said events, ONGC may terminate this contract only if
ONGC has first given a written nofice 1o the Service Provider of such
deficiency in service or breach giving requisite particulars thereof and
the Service Provider has not within 15 (fifteen) days of the receipt of
such notice taken steps satisfactory to ONGC to rectify the deficiency
or breach.

Notwithstanding any other right or remedy available to ONGC, in the
event of the contract being terminated by ONGC under 13.6 hereof
above, ONGC shall have the right to forfeit the security deposit by
encashment of any Fixed Deposit Receipt, Bank Draft or Bank
guarantee furnished in lieu of cash security deposit.

Consequences of termination

In all cases of termination herein set forth, the obligation of ONGC to
pay shall be limited to the period upto the date of termination.
Notwithstanding the fermination of this Agreement, the parties shall
continue to be bound by the provisions of this Agreement that
reasonably require some action or forbearance after such termination.

In case of termination of Contract herein set forth except under 13.2
and 13.3, the Service Provider shall be put on holiday {i.e.. neither any
enquiry will be issued to the party by ONGC against any type of tender
nor their offer will be considered by ONGC against any ongoing
tender(s) where contract between ONGC and that particular Service
Provider (as a bidder) has not been finalised} for two years from the
date of termination by ONGC to such Service Provider.

ENTIRE AGREEMENT:

This Contract supersedes all prior agreements and commitments,
whether oral or in writing between the parties concerning the subject
matter(s) hereof. Neither this Agreement nor any modification will be
binding on a party unless signed by authorized representatives of
Service Provider and ONGC.

Notwithstanding the inclusion of all Services covered by the Annexures
hereto in a single contract, in the evenny.@@och, default or
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14.3

14.4

15.0

16.0

deficiency by the Service Provider under or with reference to any
particular Service to be provided under the Contract, ONGC reserves
the right at its option and discretion to terminate the whole contract
with the Service Provider with respect to all the Services, or to terminate
the Conftfract only in respect of the Services for which the breach,
default or deficiency occurs.

On termination of the contract in respect of all or any of the services,
ONGC shall be entitled at the risk and expense of the Service Provider
in all respects fo engage one or more service providers to undertake
the service(s) with respect to which the contract has been terminated
for the unexpired term of the contract and to recover from the Service
Provider the difference if any between the price payable to the
Service Provider in respect of such services and the amount incurred
by ONGC for such services for the balance of the term of the contract.

No amount shail be due and payable 1o the Service Provider, for the
service(s) in respect of which the contract has been terminated, until
the entirety of such terminated services for the unexpired term of the
contract shall have been completed and all payments finally due on
any account to ONGC and/or any other Service Provider in respect of
such services have been finally setfled and ONGC has been
discharged from all liabilities in respect thereof. If thereafter there
remains in the hands of ONGC any excess or balance after all
accounting and adjustments of all dues to ONGC, ONGC shall
forthwith pay over the excess/balance to the Service Provider and in
the event of the security deposit and other dues of the Service Provider
in the hands of ONGC being insufficient to meet the dues of ONGC as
aforesaid, the Service Provider shall forthwith on demand by ONGC
pay ONGC the shortfall failing which such balance shall carry interest
@ 12% per annum until payment in full.

SECRECY:

Service Provider and his/his subcontractor's personnel shall during the
Period and thereafter maintain in the strictest confidence all
information relating to ONGC and third parties dealing with ONGC
acquired in the course of rendering services pursuant to this Contract,
or shall take or maintain any copy of any document acquired or
generated in such course, and shall forthwith inform ONGC of any
breach or infraction of this obligation of secrecy and shall take and
institute such civil and criminal action as may be necessary to preserve
the secrecy and punish those guilty of the breach or infraction.

SECURITY DEPOSIT/ PERFORMANCE SECURITY
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16.3

16.4

16.5

Service Provider shall provide and maintain with ONGC security
deposit in a sum of Rs. 13.0 lakhs {Rupees Thirfeen Lakhs only) either by
way of fixed Deposit Receipt or Banker's Draft or Pay Order taken out
in or tfransferred to the name of ONGC, or by way of irevocable Bank
Guarantee prescribed in Appendix 1 to Annexure Il of the tender
document.

The security deposit shall be held by ONGC as security for the due
performance and discharge by Service Provider of its obligations
hereunder without any condition or reservation on the right of ONGC
to have recourse to the Security Deposit to recover any amount
recoverable by ONGC from the Service Provider. Upon such recourse,
the Service Provider shall within 15 (fifteen) days of written notice to the
Service Provider, appropriately replenish the Security Deposit to the
extent of the recourse.

In the event Service Provider fails to honour any of the commitments
entered into under this agreement, and in the event of termination of
the Confract under provisions of Integrity Pact, ONGC shall have
unconditional option under the guarantee to invoke the above bank
guarantee and claim the amount from the bank. The bank shall be
obliged to pay the amount to the ONGC on demand.

If the security deposit is in the form of Bank Guarantee, the Bank
Guarantee will initially be valid at least for the Contract Period plus a
claim period of 6 (six) months thereafter, which validity shall be
extended on the request of ONGC by the period of any extension of
the Contract or by such other period(s) as ONGC considers necessary
for the discharge of Service Provider's undischarged obligations
hereunder. Without prejudice to any other right of encashment,
ONGC shall be entitled to encash the Bank Guarantee and o hold the
proceeds as cash security if the Service Provider fails to extend the
Bank Guarantee, if so required, not less than 15 (fifteen) days prior to its

expiry.

The security deposit, if by way of Fixed Deposit Receipt or Bank
Guarantee shall be returned fo Service Provider by return of the Fixed
Deposit Receipt or Bank Guarantee on the expiry of the Confract
Period (or any extension thereof) and the claim period of é (six)
months thereafter if there has been no claims(s) against ONGC for
which the Service Provider is liable to indemnify ONGC hereunder, or if
such claim(s) if made has/ have been duly discharged, subject to the
Service Provider furnishing a certificate from the relevant authorities
confirming payment of all wages, provident fund and ESI (where
applicable) dues, and payment of medical insuro_n\ce premia (where

C1
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17.0
17.1

17.2

applicable) and gratuity contributions, or furnishing other proof of
relative payments upto the date of termination of the confract with
respect to all his employees deployed fo render the Services.

INDEMNITY:

Service Provider hereby indemnifies and holds ONGC harmless and
Indemnified from and against:

(a) Al acts of misfeasance, malfeasance, theft, dishonesty or
embezziement by any of Service Provider's or his
subcontractor’s personnel deployed at the Location(s) resulting
in any loss or damage to ONGC or its property;

(b) Any claim by any of Service Provider's or his subcontractor’s
personnel on ONGC as a principal employer under the Act or
under the Employees Provident Fund & Miscellaneous Provisions
Act or under any other applicable law or against any breach or
infraction thereof by Service Provider or his subcontractor;

(c) Any claim against ONGC by any person employed by Service
Provider or his subcontractor for employment or regularization of
employment with ONGC as a result of such employee being
deployed by Service Provider or his subcontractor in providing
Services pursuant hereto;

(d) Any misuse of any Gate Pass/Entry Pass or other entry
authorization issued to any Service Provider's or his
subcontractor’s personnel.

Service Provider shall indemnify and keep indemnified ONGC and its
Directors, employees and agenfs from all actions, proceedings, suits,
claims, demands, liabilities, damages, losses, costs, charges, expenses,
judgments and fines arising out of or directly or indirectly associated
with personal injury, illness or death of or loss or damage to:

(a) any of Service Provider's or his subcontractor’s personnel {even
if caused by or contributed to by the negligence or fault of
ONGC orits agents or employees or Directors)

(b) subject to sub-clause 17.3 below, any other person to the extent
the injury, iliness or death is caused by the negligence or fault of
Service Provider/ his subcontractor or Service Provider's/ his
subcontractor's personnel.

(c) any property owned, hired or supplied by Service Provider or his
subcontractor (even if caused by or contributed fo by the
negligence or fault of ONGC or its employees).

. ;
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(d) any other property to the extent the loss or damage is caused
by the negligence or fault of Service Provider/ his subcontractor
or Service Provider's/ his subcontractors personnel.

17.3  ONGC shall indemnify and keep indemnified Service Provider against
all actions, proceedings, suits, claims, demands, liabilities, damages,
losses, costs, charges, expenses, and fines arising from personal injury,
iiness or death of or loss or damage to:

(a) any employee of ONGC

(b) any other person to the extent that the injury, iliness or death is
caused by the negligence or fault of ONGC or its employees;

(c) any property owned, hired or supplied by ONGC (even if
caused by, or contributed fo by, the negligence or fault of
Service Provider or its employees);

(d) any other property to the extent the loss or damage is caused
by the negligence or fault of ONGC or its empioyees.

17.4 Not withstanding any other provisions incorporated elsewhere in the
contfract, except only in cases of wilful misconduct and/or criminal
acts:

(a) Neither the Service Provider nor ONGC shall be liable to the
other, whether in Contract, tort or otherwise , for any
consequential loss or damage, loss of use, loss of production, or
loss of profits or interest costs, provided however that this
exclusion shall not apply to any obligation of the Service
Provider to pay Liquidated Damages to ONGC and

(b) the aggregate liability of the Service provider in respect of this
Contract, whether under the Confract, in tort or otherwise, shall
not exceed 50% of the annudlised Contract Price, provided
however, that this limitation shall not apply to the cost of
repairing or replacing defective equipment by the Service
Provider, or to any obligation of the Service Provider to
indemnify the ONGC with respect to intellectual property rights.
Excluded from this limitation of liability is any amount covered
and receivable under any policy of insurance.

(c) ONGC shall indemnify and keep indemnified service provider
harmless from and against any and all claims, costs, losses and
liabilities in excess of the aggregate liability amount in terms of
clause {b) above.

17.5 Service Provider shall at its own expense arrange appropriate
insurance to cover all risks assumed by it under sub-clauses 17.1 and
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17.2 above in respect of his/his subcontractor's personnel deputed
under this contract and submit proof of such insurance policy 1o the
satisfaction of ONGC.

18.0 EXCLUSION OF GOVERNMENT OF INDIA'S LIABILITY:

Service Provider acknowledges that ONGC is an independent legadl
entity with exclusive right to enter into independent contracts for itself
and on its own behalf and that it does not represent the Government
of India in any contractual sphere. Service Provider accordingly
acknowledges that ONGC has entered into this Contract with Service
Provider exciusively as an independent corporate entity without the
Government of India having any right, liability or obligation thereunder
or as a result thereof. Service Provider specifically hereby waives,
disclaims and relinquishes any right whatsoever it may have for
recourse against the Government of India arising out of or in
connection with this Contract.

19.0 ASSIGNMENT:

The Service Provider shall not, save with the previous consent in writing
of the ONGC, sublet/Sub-contract, fransfer or assign the Contract or
any part thereof in any manner whatsoever. However, such consent
shall not relieve the Service Provider from any obligation, duty or
responsibility under the Contract and the Service Provider shall be fully
responsible for the services hereunder and for the execution and
performance of the Contract.

20.0 WAIVER

No failure on the part of ONGC to enforce any obligation of Service
Provider under this Contract shall in any manner constitute a waiver or
abandonment of ONGC's rights or any of them hereunder with a view
that notwithstanding such failure or omission, ONGC will be and remain
at liberty to enforce any and all rights and insist upon due, proper and
timely performance of any and all obligations of Service Provider
hereunder, including any and all rights or obligations it has previously
failed or omitted to enforce.

21.0 SEVERABILITY:

Should any provision of this agreement be found to be invalid, illegal or
otherwise not enforceable by any court of law, such finding shall not
affect the remaining provisions hereto and they shall remain binding
on the parties hereto.

22.0 EMPLOYMENT TO OFFICIALS OF ONGC
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23.0
23.1

23.2

23.3
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Service Provider is advised not fo empiloy serving ONGC employees
without prior permission. It is also advised not 1o employ ex-personnel
of ONGC within the initial two years period after their
retirement/resignation/severance from the service without specific
permission of ONGC. The ONGC may decide not to deal with such
firm who fail to comply with the above advice.

FORCE MAJEURE:

In the event of ONGC or Service Provider being prevented by Force
Majeure to perform any obligation required to be performed by it
under the Confract, the relative obligation of the party affected by
such Force Mdaijeure shall be suspended for the period during which
such cause lasts.

The term “Force Majeure” as employed herein shall mean acts of God,
War, Civil Riots, Terrorist Acts, Fire, Flood and Acts and Regulations of
Government (directly affecting the performance of the Contract).

Upon the occurrence of such cause and upon its termination, the
party alleging that it has been prevented thereby shall notify the other
party in writing, the beginning of the cause amounting to Force
Majeure as also the ending of the said cause, as promptly as possible.
If Services are suspended by Force Majeure conditions lasting for more
than 30 (thirty) days, either party shall have the option of terminating
the Contract without any liability for breach on its part resultant upon
the termination-by giving noftice to the other party thereof.

ARBITRATION:
Applicable for this contract

(1) Except as otherwise provided elsewhere in the contract if any
dispute, difference, question or disagreement arises between the
parties hereto or their respective representatives or assignees, at
any time in connection with construction, meaning, operation,
effect, interpretation or out of the coniract or breach thereof the
same shall be decided by an Arbitral Tribunal consisting of three
Arbitrators. Each party shall appoint one Arbitrator and the
Arbitrators so appointed shall appoint the third Arbitrator who will
act as Presiding Arbitrator,

(2} In case a party fails to appoint an arbitrator within 30 days from the
receipt of the request to do so by the other party or the two
Arbitrators so appointed fail to agree on the appointiment of third
Arbitrator within 30 days from the date of their appointment, upon
request of a party, the Chief Justice of India or any person or
institution designated by him (in case of international Commercial
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Arbitration) shall appoint the Arbitrators/ Presiding Arbitrator. In
case of domestic contfracts, the Chief Justice of the High Court or
any person or institution designated by him within  whose
jurisdiction the subject purchase order/contract has been
placed/made, shall appoint the arbitrator/Presiding Arbitrator
upon request of one of the parties.

(3) If any of the Arbitrators so appointed dies, resigns, incapacitated
or withdraws for any reason from the proceedings, it shall be lawful
for the concerned party/arbitrators to appoint another person in
his place in the same manner as aforesaid. Such person shall
proceed with the reference from the stage where his predecessor
had left if both parties consent for the same, otherwise, he shall
proceed de novo.

(4) Htis aterm of the contract that the party invoking arbitration shall
specify all disputes to be referred to arbitration at the time of
invocation of arbitration and not thereafter.

{5) Itis also a term of the Contract that neither party to the Contract
shall be entitled for any ante-lite (pre-reference) or pendente-lite
interest on the amount of the award.

(6) The Arbitral Tribunal shall give reasoned award and the same shall
be final, conclusive and binding on the parties.

(7) The venue of the arbitration shall be the town or city in which the
Services are located.

(8) The fees of the arbitrators shall be borne by the parties nominating
them and the fee of the Presiding Arbitrator, costs and other
expenses incidental to the arbitration proceedings shall be borne
equally by the parties.

(9) Subject to as aforesaid the provisions of the Arbitration and Conciliation
Act, 1996 and any statutory modifications or re-enactment in lieu thereof
shall apply to the arbitration proceedings under this clause.

25.0 CONTINUANCE OF THE CONTRACT

Notwithstanding the fact that settlement of dispute(s) (if any) under
arbitration may be pending, the parties hereto shall continue to be
governed by and perform the work in accordance with the provisions
under this Contract.

26.0 JURISDICTION AND APPLICABLE LAW:

This Agreement including all matters connected with this Agreement
shall be governed by the laws of India (both substantive and
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27.0
27.1

27.2

273

28.0

29.0
29.1

29.2

procedural] and shall be subject to the exclusive jurisdiction of the
Courts in Delhi.

INTERPRETATION:

The governing language for the Contract shall be English and all
comrespondence and communications and all documents to be
prepared, maintained or furnished under the Contract shall be written
in English and the Confract shall be construed and interpreted in
accordance with the English language.

Save where the context otherwise requires, words imparting singular
number shall include the plural and vice versa and words imparting
neutral gender shall include masculine or feminine gender and vice
versa.,

The titles and headings of the sections in this Contract are inserted for
convenient reference only and shall not be construed as limiting or
extending the meaning of any provisions of this Contract.

INTEGRITY PACT

The Integrity Pact, duly signed by the authorised official of ONGC and
the Contractor, will form part of this Contract.

NOTICES:
OIL & NATURAL GAS CORPORATION LIMITED

Any notice or other communication required to be served by Service
Provider on ONGC pursuant hereto shall be deemed to have been
sufficiently served and communicated on ONGC if served upon or sent
by prepaid registered post to the ONGC's representative at the
address of ONGC as given below or to any other address as may be
subsequently notified in writing by ONGC to Service Provider for the
purpose.

The Deputy General Manager (HR), In-charge HR/ER
Oil and Natural Gas Corporation Ltd,

8 Floor, Tower ll, Jeevan Bharati Building,

124, Indira Chowk, New Delhi-110 001

Fax No 011-2331 6413

CONTRACTOR’S REGISTERED OFFICE AND ADDRESS

Any notice or other communication required to be served by ONGC
on Service Provider pursuant hereto shall be deemed 1o have been
sufficiently served and communicated on Service Provider if served
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upon the Service Provider's representative at the Location(s) ({for
which purpose Service Provider shall designate at each of the
Location(s), from amongst the supervisory personnel, a representative)
or if sent by prepaid post to the address of Service Provider as given
below or to any other address as may be subsequenily nofified in
writing by Service Provider to ONGC for the purpose.

A.LL. Services Under 1 Roof (India) Pvt Lid
To the attention of :
Sonal B Chitroda, Managing Director

Mumbai Office Address :

Unit No. 7, Shantinagar Co-op. Indl Estate Ltd,

Plot No. 4-B, Vakola, Santacruz(East), Mumbai - 400 055
Fax No. 022-66937847

Delhi Branch Office Address :
AB/222, Shalimar Bagh, New Delhi-110088
Telefax No. 011-27480640

IN WITNESS WHEREOF PARTIES above named have duly executed this
Agreement on the day, month and year first above written.

SIGNED & DELIVERED on behalf of Oil & Natural Gas
Corporation Lid. above named by Shri
D Puébpsra\ its CM(M"'ﬂ'I/C"MM and
authorized sigTwJoTory in the presence of :

o

2.

A)

- SV, ‘
3* (SOMESH RANIAN)
. Dam(HR) -T/e- HRAR /Adhm IONG(Q
T W «DAS)

T (MM ) ONGC
SIGNED & DELIVERED on behalf of A.L.L. Services Under 1

Roof (India) Pvt Ltd (Service Provider) above named by
shi SYRESH VERMAits Exvecadivs Jy¢véek gng
authorized signatory  pursuant  to the authority
conferred by resolution of the Board of Directors of the
said Company passed on 2 3712-2005 a copy
whereof is annexed hereto and marked Annexure ‘L)_ &

In the presence of..
CA bt )
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1.0

1.2

2.0
2.1

2.1.1

Annexure-A
SCOPE OF WORK AND SPECIAL CONDITIONS OF CONTRACT

SERVICE LOCATIONS

All the services as listed below in the Scope of Work are to be
provided at ONGC offices/ premises given below or as may be
indicated by ONGC from time to time

(a) Scope Minar Building, Laxmi Nagar, Delhi: {Floors 5t (Half

floor), éth, 7th 8th, 9th 10th, T1th, 12th ]13th ]14th, |5}

(b) Jeevan Bharati Building (8t to 10t floors),
{c) BOB building (7" floor),
(d) Scope Complex, Lodhi Road (7' floor, core VIII) and
(e)
{

e) Scope Complex, Lodhi Road (5t & &M floors, core V)

f)  Kailash Building {10 floor),

The Service Provider shall arrange complete efficient supervision of
Composite Facility Management Services at the site / premises of
ONGC.

SCOPE OF WORK

MECHANISED HOUSE KEEPING SERVICES (Maintenance of Hygiene
Services)

Housekeeping services are intended to provide for the total and
complete cleanliness and maintenance of the interiors of all premises
at the locations cited above including maintenance and cleanliness of
furniture and fittings and linen {where needed) and disposal of waste
and garbage.

The scope of work for Mechanised house keeping (maintenance of
hygiene) services to be provided is referred as Maintenance of
Hygiene Services, which is indicated below.

2.1.1.1 Regular Cleaning and maintenance of the floor areas (as mentioned

hereunder) including rooms, wash-basins, walls, corridors, grills, railings,
doors, windows, fixtures & fittings, including lights and fans, passages,
etc. on daily and need basis, with the use of all inputs including
proper tools, equipment, detergents/ cleaning agents, disinfectants,
acids, scrubbers, naphthalene balls, repellents, sprayers, liquid soaps,
buckets, baskets, brooms, etc. This includes, but not limited to,

(a) Cleaning and maintenance of all rooms, cabins, corridors,
balconies, doors, windows, almirahs, waste-baskets, room-
furniture, fittings, fixtures, etc. daily once or more on need
basis by scrubbing/ mopping and by using good guality
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(h)

(i)

(k)

cleaning agents as approved by ONGC. Cabins are to be
vacuum cleaned before 9 AM every day.

Cleaning all toilets six times a day at an interval of 02 hr and
as & when required by using good quality cleaning agents
as approved by ONGC. Mirrors, sewer lines, drain pipes/ lines,
etc. shall be cleaned regularly on daily and need basis. The
first round of cleaning should be completed before 9.00 AM.

Replenishing daily, naphthalene balls, liquid soap, tissue
paper, etc. of approved quality in the toilets, bathrooms,
washbasins, etc.

Spraying the rooms, cabins, corridors, catering area, and
etc. daily / need basis, with fly/mosquito repellents and
thereafter with good quality room fresheners of approved
brands.

Shifting of furniture, loading, unloading, etc. within the floor/
building, whenever required.

small day-to-day civil jobs like changing water-tap washers,
fixing loose handies, hinges and light brackets etc.

de-clogging of sewerages, clearance of grit, waste,
garbage and up-keeping of the premises.

Providing laundry washed towels, napkins, tissue papers, etc.
daily at each wash-basin/ wash room, before start of the
office working, and if required, wet / dirty towels shall be
changed even during the day-time on need basis.

Cleaning Water Dispensers/ Aqua-guard/ water coolers
frequently preferably once in a week or as per the
requirement.

Keeping the tables, chairs and other furniture spotlessly
clean using approved polish and keeping the table/ chairs
and other furniture in an organized manner at all the times.

Removing garbage on daily basis and to dispose it off to an
unobjectionable site. Perishable and stinking garbage shall
be disposed off immediately. The garbage shall be collected
in covered bins, free of stench, flies and away from human
sight before disposal. A provision is required to be made for
disposal of bio-medical waste from our dispensary at 6" floor
SCOPE MINAR and 9* floor JBB, keeping statutory provisions
in view.

Controlling Rodent, preferably with  Herbal Pest
Management System, on monthly basis.
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(m) Fogging for pest contfrol once in two months or as per
requirement.

(n)  Cleaning the server room at 14 floor SCOPE MINAR, which is
a restricted area and required to be kept neat and clean at
all the time. Af least 4 times a day, the area, measuring
15427 sq. ft, is required to be vacuum cleaned, under the
supervision of Officer In charge of Server Room. All floor
areas to be cleaned by scrubbing and drying once in a day
using scrubber and drying machine before 9 AM.

(o) Deep scrubbing of the floor areas, which are not
approachable fo scrubbing drying machines, using single
disc scrubbers on Saturdays / Sundays / Holidays.

(p) Vacuum cleaning of all the furniture items like chairs, sofa
sets, etc. Curtains & vertical blinds are to be vacuum
cleaned at least on weekly basis and Dry foam shampooing
cleaning at least once in 6 months or as per requirement of
ONGC. All the carpets to be vacuum cleaned on daily basis
and dry foam shampooing cleaning at least once in a
month or as and when required as per requirement of
ONGC.

(a} Machine-polishing of floor and tiles on monthly basis to
ensure spoftless ambience. Metal polishing of brass letters
once in a week.

2.1.1.2 Periodicity/ method of cleaning inside the building are summarized
below. The list is only illustrative and not exhaustive. The frequency
indicated is the minimum required and may also require to be carried
out as and when required, on need basis also.

(a) Office Area Cleaning Scope:

S.No. Activity(s) Equipment Frequency
Required
1 Floor Sweeping Vacuum Daily once
Cleaner
2 Floor Scrubbing & Drying Compact Daily once
Scrubber &
Drier
3 Floor Cleaning/ Wet Daily Twice
Mopping
4 Tight Area Scrubbing & Single Disc Once a week
Drying Scrubber & W/D
Yacuum
Cleaner.
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S.No. Activity(s) Equipment Frequency
Required
5 Buffing & polishing of Single Disc Once in guarter
marbie/Granite/Tile Scrubber & W/D
flooring at Office area. Vacuum
Cleaner.
6 Door Glass Cleaning Glass Cleaning  Daily once
Kit
7 Dusting Vacuum Daily once
Cleaner
8 Side wall & Partition Vacuum Daily once
cleaning up-to Man Cleaner
height
9 Door Cleaning Glass Cleaning  Daily once
Kit
10 Window Glass Glass Cleaning  Once aweek
Cleaning(from inside) Kit
11 Tube light, Fan , Exhaust  Dry Wiping - Fortnightly
Fan Cleaning Vacuum
Cleaner
12 Sidewall { above man Cleaning Kit Fortnightly
height ) & roof cleaning
13 AC Duct Vacuum Once a Month.
Vacuuming(from Cleaner
Outside)
14 Ceiling for common Vacuum Once a Month.
areas / cabins. Cleaner
15 Tube lights Vacuum Once a Month.
Cleaner
16 Buffing & polishing of Single Disc
marble flooring at lift Scrubber & W/D  Once a week
lobby area. Vacuum
Cleaner
17 Office Chairs / Sofa sets  Vacuum once aweek
Cleaner
18 Office Chairs / Sofasets  Foam Once in Six
dry foam Shampooing Generation Months
Machine
19 Computer/Peripherals Vacuum OCnce aweek
Vacuuming Cleaner
20 Electrical Switches Vacuum Once a week
Cleaner




S.No. Activity(s) Equipment Frequency
Required
21 Blinds Vacuuming Vacuum Once a week
Cleaner
22 Waste Disposal Manual Daily once
23 Alr Freshener Manual Every 4 Hrs.
24 Sterilised Vacuuming Steam Vacuum Weekly
Cleaner
25 Marble / Granite High Speed Once a
Polishing & Buffing Burnisher & Quarter
Single Disk
Scrubber
26 Dry Carpet Vacuuming Dry Vacuum Daily Once
(where ever Applicable) Cleaner
27 Dry foam Carpet Foam Oncein
Shampooing(where ever Generation Quarter
Applicable) Machine
(b) Toilets Cleaning Scope
SN Scope Of Work Equipment Frequency
Required
1 Floor Scrubbing Single disc Scrubber Daily.
&W/D Vacuum
cleaner
2 FHoor Cleaning Wet Mopping Every 2 Hours
3 Urinals Cleaning High Pressure Jet  Daily once
4 Commode Cleaning High Pressure Jet  Daily once
5 Wash Basin Cleaning  High Pressure Jet  Daily once
6 Glass Cleaning Glass Cleaning Kit  Every 4 Hours
7 Side wall & Partition High Pressure Jet  Once a day
cleaning up-to Man
height
8 Door Cleaning Wet Wiping Twice a day
9  Window Glass Wet Wiping Daily
Cleaning
10 Tube light, Fan, Dry Wiping - Fortnightly

Exhaust Fan Cleaning Vacuum Cleaner
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SN Scope Of Work Equipment Frequency

Required
11 Sidewall { above man Wet Wiping Fortnightly
height ) & roof
cleaning
12 Waste Disposal Manuadl Daily
13 Air Freshener Manual/Automatic Every 4 Hours
14 Sterilised Vacuuming  Steam Vacuum Daily once
Cleaner

(c) The Service Provider shall have to clean the area as per
minimum frequencies mentioned. However, the cleaning shaill
have to be done more frequently, if required for proper House
keeping, on the instructions of the authorized officer of ONGC
for which nothing extra shall be paid. Similarly, certain
activities can only be done on Saturdays, Sundays or other
holidays to avoid inconvenience to the users of the building.
The work on Saturday, Sundays or Holidays shall be carried out
at no extra cost. The Service Provider shall work in close co-
ordination with the officials/ authorized officer of ONGC and
modify working schedule, if required as per user's
convenience. No claim whatsoever on this account shall be
entertained.

21.1.3 Materials and chemicals to be used

(a) Materials and chemicals of approved quality from M/s ECO
Lab-Henkel and/ or M/s Johnson Diversey shall only be used.
In case any material/ chemical required to be used is not
marketed by M/s ECO Lab-Henkel or M/s Johnson Diversey,
equivalent materials of the same quality as approved by the
authorized officer of the ONGC shall be used. The
consumption of material/ chemicals shall be regulated as
per manufacturers' specifications.

(b) Tissue Paper to be used is of Seafold/ Kleenex/ Deline and
Toilet Paper - Vintex/Kleenex. List of chemicals normaily
required to be used for house keeping work are given below.
However, if any other material is required, other than items
mentioned below for house keeping work, shall be brought
by the Service Provider as recommended by M/s Johnson
Diversy and / or M/s ECO Lab-Henkel or as approved by the

authorized officer of the ONGC at no extra cost.
Lo
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S.No. ITEMS TO BE CLEANED CHEMICALS

1. Bathroom items R1

2. Rooms, Offices, items, R2
laminated furniture, PC.
marbles, granite floors.

3. Glass surfaces R3

4, Wood polish furniture R4 SHINE UP

5. Room dir freshener (Spray) GOOD SENSE

6. WC urinals Ré

7. Bathroom cleaner (Hard water) R9

8. Carpet Shampoo TR 101

9. Carpet deep cleaning TR 103

10. Floor Stripers R 20

1. Kota, Vinyl, Mosaic tiles — polish ~ COMPLETE

12. Marble Floors — Polishing NOBILE

13.  Kota and hard floor SPIRAL

14, Kota Vinyl, Mosaic tiles SNAPBACK

15. Hand disinfectant before/ after LEVER STAR
going into critical areas

16. Restorative product for fixtures EMEREL

17. Hand soaps HOMOCOL

18. Wooden polish LINEO

The following chemicals should be of Oasis Compac
Range and these chemicals are to be dispensed through a
sleek Oasis compac dispenser.

1. Bathroom fittings & OC Bath room cleaner
fixtures OC Glass Cleaner
Glasses OC Air Fresh

Air-freshener OC Neutral cleaner

OC Counter Act

2. Floor mopping & SIGLA
scrubbing  on  daily
basis

ST
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3. Marble crystalisation  NETTOKLAR
on as and when
required basis

4, Stripping of floor BENDUEOL

5. Regular buffing of POLU
Granite

6. For carpet cleaning SAPUR DUD

7. Carpet spotting SAPUR A&P
8. Stainless steel/ HELIOS
chrome shining
9. Hand soaps HOMOCOL
10. Wooden furniture  OPTI
polish
Note:

1) The consumption of various chemicals shall be regulated
as per the Manufacturer's specifications.

2} The chemicals regarding foilefries, room fresheners, etc.
not mentioned above shall be from M/s Johnson and
Diversy and/ or ECO Lab-Henkel.

2.1.1.4 Machinery/ equipments

(a)

Machinery/ equipments of Nilfisk and/ or Taski only are to be
used. In case the machinery/ equipments required o be used
is not marketed by Nilfisk or Taski, equivalent equipment of the
same quality as approved by the authorized officer of the
ONGC shall be used.

The sweeping/ cleaning/ scrubbing/ vacuum cleaning, etc.
shall be carried out by machines of approved brands only.
However, in exceptional cases, where cleaning is not possible
with machines, manual cleaning will be permitted with the
specific approval of authorized officer of ONGC. The cost of
running charges of machine i.e., fuel/ petrol/ battery/ battery
charges, shall be borne by the Service Provider and nothing
extra is payable.

Machines/ equipments brought by the Service Provider for
performing the contractual obligations should be always in
working condition. If any defects occurs in the machinery the
same shall be repaired and make workable within three days.

/-
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However, necessary allernative arrangements is required 1o
be made by the Service Provider for which nothing extra is
payable. Non-functioning of machinery / non-availability of
spares, etc. shall not be considered as excuse for not fulfilling
the contractual obligations. ONGC will not be responsible for
any loss of material used by the Service Provider at the work
place.

(d} The existing buildings have very expensive and intricate
finishing on walls, ceilings & floors, etc. The Service Provider
shall make necessary arrangements at his own cost to prevent
any damage inside the building to the existing work, due to his
own activities. The Service Provider shall be responsible for any
damage to the existing work due to his activities and shall
make good the same at his own risk and cost. The decision of
ONGC in this regard shall be final and binding on the Service
Provider.

2.1.1.5The Service Provider will carry out the scope of work described above
and ensure that work is done upto 06.30 PM. The first round of daily
cleaning work should be completed before 9.00 AM. Whenever
meetings in the Committee rooms takes place, the Service Provider
has to ensure that the services are provided fill the meeting is over and
for which nothing extra is payable.

2.1.1.6The Service Provider will provide dall consumables/ machinery/
equipments etc. of approved quality/ brand required for rendering this
services at his own cost.

2.1.1.7 The approximate floor area for undertaking the afore-mentioned jobs is

as under:-
LOCATION FLOOR AREA IN SQ.FT.
Scope Minar, Laxmi Nagar, Delhi-92
5t floor 7.521
6t floor 15,247
7t floor 15,247
8 floor 15,247
oth floor 15,247
10t floor 15,247
11" floor 15,247
12 floor 15,247
13" floor 15,247
14" floor 15,247
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2.2.2

LOCATION FLOOR AREA IN SQ.FT.

15" floor 15,247
Jeevan Bharati Building
8h floor 10,345
9t floor 10,345
10" floor 10,345
Bank of Baroda Building
7t floor 2,097
Kailash Building
10t floor 4,792
Scope Complex Building, Lodhi Road
7t Floor, Core VI 10,194
5th Floor, Core V 10,408
6™ Floor, Core V 9.050
Approx. Total Floor Area in sq ft 227,567

CATERING & SUPPLY OF PACKAGED DRINKING WATER SERVICES

The Service Provider shall be responsible for providing catering and
Packaged Drinking water services for ONGC employees in different
offices. The indicative strength of employees at different locations is as
under:

(a) Approx. 450 employees at Scope Minar, Laxmi Nagar, Delhi-92

(b}  Approx 300 employees at 8h, 9th, 10t floor of Jeevan Bharati
Building, New Delhi

(c) Approx 25 employees at 7t floor of Bank of Baroda Building.
New Delhi

(d}  Approx 25 employees at 10" floor of Kailash Building, New
Delhi

(e) Approx 50 employees at Scope Complex, Lodhi Road, 5t & éth
floor of Core-V

{f)  Approx 25 employees at Scope Complex, Lodhi Road, 7t
floor, Core VI

The Service Provider will arrange preparation and serving of tea/
coffee/ snacks/ break fast/ lunch/ dinner {on demand), etc. to the
employees and guests as well as supply packaged drinking water as
below.

|
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(f)

(9)

Each floor has a Pantry where the Service Provider is required to
prepare tea/coffee and also make available cold drinks, snacks
efc. In addition, the Service Provider may also be required to
provide tea/coffee vending machine (either mechanical or
automatic) whenever the requirement is indicated.

No cooking is permitted on the premises. The Service Provider has
to establish and maintain a centralised kitchen nearer ONGC
Offices for providing meals/snacks, etc. The kitchen shall be kept
neat and clean and maintained in hygienic condition at all the
times.

The Service Provider has to bring in freshly prepared meals/snacks,
etc. from out side and will be allowed to warm up the same in the
Pantry/ Canteen. The Service Provider will use only electric
gadgets but not LPG gas, as per safety requirement of the
buildings of ONGC. The electricity will be provided free of
charges.

All kitchen infrastructure, appliances, crockery will be arranged by
the Service Provider including raw materials and consumable
items. The Kitchen Infrastructure includes kitchen equipment. The
Service Provider will also ensure quick replacement of broken
crockery’s as and when required. The quality of the crockery will
be as approved by authorized officer of ONGC. The kitchen area
and the cafeteria shall be kept neat and clean and maintained
in hygienic condition at all the times.

The Service Provider at his own cost will provide consumables, raw
materials and provisions of foodstuff of high quality of a proven
brand. These materials shall be liable for spot examination by the
authorized officer of ONGC. The materials found to be an inferior
quality willimmediately be replaced and the decision of ONGC in
this regard shall be final and binding on the Service Provider.

Biscuits/ cookies, Tea, Coffee, Snacks, Cool drinks etc. should be
available all the time and sufficient quantity of Packed Drinking
water may be kept in stock.

It will be the responsibility of the Service Provider to obtain the
license/ permits, if required for execution of services under this
head. Non-availability of such licence/ permit will not be
acceded as an excuse for unsatisfactory performance of the
contract

Snacks /Breakfast / Lunch:

The Service Provider shall, on supply, charge the following rates directly
from the employees. The rates indicated are net inclusive of all
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charges. The items indicated in the snacks/ breakfast/ lunch are to be
prepared on rotation, as decided by the authorized officer of ONGC.
At least two types of snacks and two types of breakfast items are to be
prepared on rotation basis as decided by the authorized officer of
ONGC. In addition sandwich/ omelette/ bread toast will always be
made available. There will be no minimum guarantee of the
requirement of Breakfast/ lunch/ snacks, etc. per day or otherwise from

ONGC.
S. No. ITEM QUANTITY RATE (Rs.)
Beverages
1. Tea (Readymade) 150ml 02.00
2. Tea Bag 150ml 02.50
3. Coffee 150ml 03.00
4. Cold drink 300ml Market rate
Snacks/Breakfast
1. Bread pakore 02 Pcs. 05.00
2 Samosa 60 gms 03.00
3. Bread toast 04 Pcs 08.00
4 Veg. Sandwich / cheese 01 Pc 10.00
sandwich
Biscuits 0T Pkt. Printed MRP
8. Idly with sambar & chutney 02 Nos. 10.00
9. Masala vada / medu vada with 60 gms. 10.00
sambar / chutney (02 Nos.)
16. Omlette 02 eggs 10.00
Lunch Service
1. Vegetarian Thali {2 roti, one dal, 01 plate 20.00
one sabiji, rice (100 gms) and
raita)
2. Non Vegetarian Thali (2 roti, one Ol plate 35.00

dal, one NV item (100 gm:s) rice
(100 gms) & raita

Individual items
1. Veg. Sabji 100 gms 07.00
2. Dal 50 gms 05.00
3. Curd 50 gms. 05.00




S. No. ITEM QUANTITY RATE (Rs.)
4, Rice 100 gms. 05.00
5. Rofi 01 Pc. 02.00
6. Non-veg item 100 gms. 20.00
7. Soup 1 potion 10.00
8. Salad 1 Helping 20.00

2.2.4 The Service Provider will also supply hot and packed lunch during
official meetings etc. on demand as per the requirement of ONGC.

For this the rates will be as under:

S.No. ltems Rate per head /

item
(1) Ved: Rs.160/-

1. Hot Lunch (Indian-Vegq. & non-

vedq.) upto 50 persons.
Veg Soup Rs.145/- above
2 Non-Veg items 50 persons.
3 veg including paneer items (2) Non Veg:
2 Chinese item (Noodles & 1 Rs.250/- upto 50
veg. item) persons.
Idly/vada with samber Rs.225/- above
Rice 50 persons.
Roti/Nan/Prantha
Curd
3 types of salads
Achar, papad, chatney
sounf, pan, misry
2 Desert items
2. Packed Lunch Indian-Veg.)
1 Paneer ltem Rs.65/- per
Dal packet.
Subiji
Raita
Rice
2 Chapaties
Salad, Achar & Papad
Sweet Dish
Saunf/Misry
et 1A
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S.No. ltems Rate per head /
item

3. Packed Lunch (Indian-

Non.Veg.) Rs.80/- per
Chicken/mutton dish packet.
Dal

Sabiji

Raita

Rice

2 Chapaties

Salad, Achar & Papad

Sweet Dish

Saunf/Misry

4, Packed Lunch (Continental-
Veqg.) Rs.45/- per
Veg/Cheese S/W-2 packet.
Cheese/Veg Cutlet-2 Nos.
Waffers
Boiled veg.
Sweet Dish
Tomato Catchup
Sounf/ Misry

5. Packed Lunch (Continental-
Non veg.) Rs.85/- per
Veg/Cheese S/W-2 packet.
Roasted Chicken - (Half
Chicken)
Waffers
Boiled veg.
Sweet Dish
Tomato Catchup
Sounf/ Misry

6.  Packed Lunch
(Chinese-Veg.) Rs.65/- per
Veg. Fried Rice packet.
Veg.Noodles
Chinese Veg.-2
Sweet Dish
Sounf/Misry




S.No. tems Rate per head /
item

7. Packed Lunch
{Chinese-Non-veq.) Rs.80/- per
Vegq. Fried Rice packet.
Veg.Noodles
Chinese Non-Veg.-1
Chinese Veg -1
Sweet Dish
Sounf/Misry

8. Packed Lunch
{South Indian) Rs.60/- per
Dosa packet.
Uttapam/Uppma
dly/vada - one each
Sambar/Chatney
Sweet Dish

9 Packed fruit

lunch

(any four
varieties of
following fruits)

Banana
Orange

Sweet Lime
Apple
Watermelon
pieces

Papaya
Chickoo
Mango

Other fruits etc.

Rs 40/- per
packet

300 grams

— e e e v e e e e

Sweet 50 grams
Fresh fruit juice 300 ml

NB: The Service Provider will arrange alt crockery/ cutlery/ frilling etc.
for the above at his cost. The Service Provider will raise separate
bill for supply of hot lunch/ packed lunch/ dinner, etc. which will
be reimbursed by ONGC within 15 working days on receipt of the

et 1 N
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bills. There will be no minimum guarantee of the requirement of
lunch/ dinner, etc. per day or otherwise from ONGC.

2.2.5 STANDARD BRANDS OF EATABLES

Sl ITEM STANDARD
NO DESCRIPTION

1 Rice For Biryani and pulav, Basmatirice be
used.of brands like Double Dear, Dawat,
Kohinor, efc.

Raw rice of superior quality to be used for
plain rice.

2 Wheat flour From reputed companies like Nature
Fresh/Chakki Fresh/Annapoorna/Aurcla
etc.

3 Cooking oil Naturefresh/Aurola/Dhara Sunflower oil

4 Tea CTC quality tea from Brooke Bond/Red
label/Lipton/Rich Bru/Nestle

5 Coffee Instant coffee Nescafe/Sunrise/Bru

6 Milk Mother Diary / Parag etc.

7 Jam, Kissan/ Maggi

Marmalade &
tomato sauce
etc.
8 Butter Amul / Vijaya / Britannia
Bread Moderm / Britannia/Harvest Gold/Perfect

10 Soft Drinks Limca/Gold Spot/Thums-up/Coco-
cola/Pepsi/7up/Tetra pack like Frooti/Slice

11 Chicken Broiler

12 Mutton Only of goat (Pork & Beef shall not be
allowed under any circumstances)

13 Biscuits Britannia/Parle/Bakemans/parrys/ Sunfeast

2.2.6 (q) Whenever meetings in the Committee rooms takes place, the
Service Provider has to ensure that services are provided fill the
meeting is over and for which nothing extrais payable.

(b) The Service Provider should arrange proper supervisory services

through professionals in  catering management
experience in 3-Star/MNC or equivalent orgamzohons

having
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[c) The personnel deployed by the Service Provider to provide the
Catering Services are healthy, clean and free of disease, are
medically examined at least once in quarter and should have
medical fitness certificate and submit to ONGC.

(d) The rates of the items o be provided have been fixed by ONGC
as indicated at para 2.2.4 & 2.2.5. The Service Provider has to
consider the total cost for the supply of items at the quality
specified and infrastructure/ equipment required for rendering
the services, for quoting overhead charges under catering
operation in the Price Format (refer Part-A).

PACKAGED DRINKING WATER:

Water dispensers (Hot & Cold) are to be installed by the Service
Provider at his cost. The water refills be replaced on usage
periodically.  Only reputed brands like Kinley or Aquafina with BIS
certification are to be used for refiling. On an average the daily
consumption of Packed Drinking Water at various locations is as given
below:

Water
sl. Location No of bottles  dispenser
No. (20 litres each) (hot &
cold)-in No.
SCOPE Minar
01 5% Floor 3 01
02 é' Floor 3 02
03 7™ Floor 3 02
04 8t Floor 5 02
05 9t Floor 5 02
06 10t Floor 5 02
07 11t Floor 5 02
08 12 Floor 5 02
09 13" Floor 5 02
10 14t Floor 5 02
11 151 Floor 5 02
12 Ground floor reception ] 01
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